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Transforming   
our future 
for the better

S U S T A I N A B L E 
D E V E L O P M E N T 
R E P O R T  2 0 2 2



2022  l  SUSTAINABLE DEVELOPMENT REPORT  l  2

Its aim is to have a favourable and lasting impact on the environmental, societal 
and social indicators of our activities, in line with the United Nations sustainable 
development goals.

It aligns with Crédit Agricole Group’s CSR guidelines, and is supported by the same 
three pillars (customer oriented – human-centric – societal) and seeks to: 

Support our 
clients in the 
sustainable and fair 
transformation of 
the economy.

Roll out an offer 
aligned with Crédit 
Agricole Group’s 
commitment to 
net-zero by 2050.

Embody our societal 
project in the daily 
lives of employees so 
that everyone can play 
a part in change.

.... 

To achieve this objective, Indosuez draws on the strength of its model: 

It is part of the Crédit 
Agricole Group, a 
committed player 
and leader in green 
finance, on which we 
can rely on to meet 
the needs of all our 
customers.

Solidarity 
commitments 
benefiting the 
environment 
and vulnerable 
communities, 
which we have been 
expanding for more 
than 10 years.

A cross-border team 
of 12 experts who 
support our clients 
and employees in 
their transition to a 
sustainable economy.

Indosuez Wealth Management’s CSR  
(Corporate Social Responsibility) policy  
is part of our corporate project. 

An exclusive 
system 

dedicated to 
the Societal 

Project 
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An exclusive 
system 

dedicated to 
the Societal 

Project 

COHESION &  
SOCIAL INCLUSION

TOWARDS  
A LOW-CARBON ECONOMY

TRANSITION  
THROUGH INNOVATION

.... 

EXPLORE ALL TOPICS 
PURSUED IN 2022

CUSTOMER SUPPORT
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towards  
a low-carbon 
economy

A C T I N G  F O R  T H E  C L I M A T E

In terms of responsible investment, Indosuez has built a clear and 
comprehensive range of solutions that integrate Environmental, Social 
and Governance (ESG) criteria, whether in the support methods we offer 
(Advisory and Mandate Management), our processes for developing 
and selecting financial products (direct securities, investment funds, 
structured products, private equity) and our credit approval policy.
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≈ 500
S T R U C T U R E D  P R O D U C T S 
D E V E L O P E D  O N  T H E 
B AS I S  O F  O U R  S T R O N G E S T 
C O N V I C T I O N S  O R  T H O S E  O F 
O U R  C L I E N T S ,  E S P E C I A L LY 

green
I N S T R U M E N T S  C R E A T E D 

WITH CRÉDIT AGRICOLE CIB

E U R O P E ,  T H E  U N I T E D 
S T A T E S ,  J A P A N ,  C H I N A 
A ND  E M E R G I N G  C O U N T R I E S 
W I T H  A N  E S G  R AT I N G,  E T F S 
( E X C H A N G E  T R A D E  F U N D S ) 
A N D  D R S  ( D E P O S I T A R Y 
RECEIPTS)

800 
equities

O P E N - A R C H I T E C T U R E 

F U N D S ,  I N C L U D I N G  A 

LIST OF ESG-ORIENTED 

OFFERS 

Our portfolio and fund managers now incorporate non-financial criteria into their analysis and 
investment processes. 

The People & Planet management strategy, which focuses on environmental and social issues, 
enables clients to play a role in the vital challenges of sustainable development and a responsible 
economy while seizing the opportunities of new growth levers.

Management under Mandate

PEOPLE 
    PLANET& IN 2022 WEALTH MANAGEMENT 

VEHICLES

50’000 
mandates

ASSETS UNDER MANAGEMENT

EUR 
94.2 M

The personalised financial advice of our Advisory experts takes into account our clients’ aspirations 
for responsible investments and integrates them into the management of their assets. 

Advisory Services

CORPOR ATE AND GOVERNMENT BONDS, INCLUDING IN PARTICUL AR 

green AND social bonds OFFERED THROUGH 

DIFFERENT RESPONSIBLE

01
OUR INVESTMENT OFFERINGS
Contribute to carbon neutrality by 2050  
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Our range of open-architecture CIUs (collective investment undertakings) has been enriched 
with ESG funds, selected on the basis of performance and non-financial criteria. 

Since April 2021, this investment strategy has been available to clients of the Indosuez Group 
via Indosuez Funds Sustainable Planet (feeder fund of Indosuez Objectif Terre).

Investment Funds

CREATED IN 2019

ASSETS UNDER MANAGEMENT 
AT 31.12.2022

EUR 
436.3 M

227 
CIUs

Objectif Terre

Contribute to carbon neutrality by 2050    
IN OUR INVESTMENT OFFERINGS

The objective is to finance projects which further environmental advances, particularly in 
the areas of renewable energy, green construction, energy efficiency, green transport, water 
management and treatment, sustainable agriculture and forest management.

Our structured product experts offer a range of “green” products, primarily issued by Crédit 
Agricole CIB in the form of EMTN green notes (Euro Medium Term Note).

Structured Products

environmental 
progress

         energy 
efficiency

green mobilityForest 
management

SUSTAINABLE  
AGRICULTURE

IN 2022 

51  
STRUCTURED PRODUCTS

green
PRODUCTS

EUR 138 M
TOTAL AMOUNT  
FOR THE ENTIRE GROUP
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Contribute to carbon neutrality by 2050    
IN OUR INVESTMENT OFFERINGS

To expand our range of solidarity-based 
products and to reinforce our commitment 
to sustainable development goals focused 
on water and oceans, we launched 
Indosuez Blue Cycle, in partnership with 
Crédit Agricole CIB.

Investment solution  
dedicated to 

protecting oceans

A programme for issuing 
structured products in the 
form of green notes, issued 
by Crédit Agricole CIB, with a 
focus on financing projects 
advancing the environmental 
transition and contributing 
to the reduction of  CO 2 
emissions: wind farms, solar 
farms, high-environmental 
quality buildings, etc. 

A solidarity component in the form of a 
monetary contribution that amounts to 1% 
of the nominal amount issued (0.3% of the 
nominal amount for the investor, 0.3% for 
Crédit Agricole CIB and 0.4% for Indosuez) 
disbursed to associations: Plastic Odyssey 
for Indosuez in Europe and Switzerland, 
the Fondation de La Mer for Indosuez in 
France and the Oceanographic Institute of 
Monaco for CFM Indosuez. 

TOTAL AMOUNT 
ALLOCATED TO

IN 2022

3 associations

A THREE-YEAR 
EXPEDITION AND 
TR AINING FOR 
ENTREPRENEURS ON 
PL ASTIC RECYCLING

RESEARCH ON 
AND PROTECTION 
OF ENDANGERED 
SPECIES 
AND MARINE 
BIODIVERSITY

EUR 
430 K PRESERVATION 

OF PROTECTED 
MARINE 
SPECIES IN THE 
MEDITERR ANEAN
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Contribute to carbon neutrality by 2050    
IN OUR INVESTMENT OFFERINGS

Real Estate

2/3   
CLUB DEALS WITH A 
“GREEN” TR A JECTORY 

EUR 80 M
HAVE BEEN INVESTED BY OUR 
CUSTOMERS IN CSR PRO JECTS

As far as investments are concerned, 
we prefer club deals based on assets 
with environmental labels (BREEAM 
Very Good or HQE Exploitation) or which 
are subject to a programme of works to 
improve energy performance. 

We also offer an SRI (Socially Responsible 
Investment) labelled SCPI with shared fund status, 
launched via a partner management company. 
This company undertakes to donate part of its 
management commission to associations and 
foundations. Investors also have the option of 
donating part of their income to charities and 
foundations.

In our financing activities, we systematically analyse the ESG strategy of borrowers and the expected 
decarbonisation trajectory of the assets concerned. 
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When a financing solution applies to 
one of the sensitive sectors identified by 
the Crédit Agricole Group, prior approval 
from our CSR manager is now necessary 
to grant the credit.

We are also working to develop “green” 
financing in terms of real estate. For example, 
we restructured the debt of a real estate 
development group located in Monaco to 
finance an “eco-responsible” building using 
the local geothermal network, recycled 
building materials and solar panels.

This loan is subject to environmental criteria 
that will be monitored by our teams. If the 
client meets the criteria, it will be able to 
access a reduced rate. This concession on our 
margin will be directed to a reserve fund that 
will finance three solidarity-based projects 
jointly selected by the client and our CSR 
teams. 

Drawing on the experience of this first 
transaction, this type of financing with 
environmental incentives is gradually being 
rolled out in 2023.

01 Contribute to carbon neutrality by 2050  
OUR FINANCING SOLUTIONS
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Reducing our direct footprint means making eco-friendly practices part of our daily lives and 
integrating environmental considerations in our decisions. 

In 2022, carbon neutrality was planned and quantified as part of our new Medium-Term Plan, 
which calls for a 30% reduction in our carbon footprint between 2019 and 2025 and then a 
50% reduction between 2019 and 2030. This mainly concerns the energy consumption of our 
buildings, digital technology and business travel.

ECO-FRIENDLY PRACTICES

We carefully monitor the energy consumption of our offices and 
look for simpler solutions whenever we can. Some actions are 
simple to implement, others more complex:

Building use  
and energy efficiency 

I N  L U XE M BO U R G,  O NE  O F  T H E  B U I L D I N G S 

W E  O C C U P I E D  H AS  B E E N  VA C AT E D  A N D 

R E P L A C E D  W I T H  B U I L D I N G S  T H AT  M E E T 

N E W  E N V I R O N M E N TA L  S TA N D A R D S  A N D 

A R E  L O C AT E D  C L O S E R  T O  T H E  P L A C E 

O F  R E S I D E N C E  O F  O U R  C R O S S - B O R D E R 

EMPLOYEES TO LIMIT THEIR COMMUTES.

I N  G E N E VA ,  A  S T U D Y  I S  U N D E R  WAY  TO 

C O N N E C T  T H E  H E A D  O F F I C E  T O  T H E 

G E N I L A C  N E T W O R K .  T H I S  T E M P E R AT U R E 

R E G U L A T I N G  I N F R A S T R U C T U R E  R U N S 

O N  WAT E R  F R O M  L A K E  G E N E VA ,  W H I C H 

I S  S O U R C E D  F R O M  A P P R O X I M AT E L Y  4 5  M 

D E E P  AT  A  T E M P E R AT U R E  C LO S E  TO  7 ° A ND 

R E D UC E S  E L E CT R I C I T Y  C O N S U M P T I O N  FO R 

HOT AND COLD PRODUCTION BY 80%.

This educational work builds on a series of concrete actions 
carried out over several years to recycle paper, cartridges, and 
cans and to eliminate single-use plastic. Every year, we organise 
Cleaning Days and Citizen Days dedicated to collecting waste 
and gathering clothing or toys for local associations, as part of 
European Waste Reduction Week.

Waste reduction, reuse  
and recycling

WASTE REDUCTION IS A TOP PRIORITY,  AS 

E VIDENCED IN OUR SUPPORT FOR PL ASTIC 

O DYS S E Y.  B E N JA M I N  D E  M O L L I E N S,  W H O 

C O - F O U ND E D  T H I S  N G O ,  G AVE  A  S P E E C H 

TO OUR ENTIRE STAFF ABOUT THE POWER 

OF SETTING AN EXAMPLE TO TACKLE THE 

CHALLENGES OF CLIMATE CHANGE.

O U R  M O B I L E  P H O N E S ,  C O M P U T E R S 

A N D  M O N I T O R S  A R E  T U R N E D  O V E R  T O 

SPECIALISED COMPANIES THAT SORT, TEST, 

R E P A I R  A N D  R E F U R B I S H  T H E  E Q U I P M E N T 

T O  B E  R E U S E D .  I N  F R A N C E  O V E R  T H E 

P AS T  F E W  Y E A R S ,  O N  AV E R A G E ,  7 0 %  O F 

O U R  E Q U I P M E N T  H AS  B E E N  R E U S E D ,  2 5 % 

H AS  B E E N  R E C L A I M E D  A N D  O N LY  5 %  H AS 

ULTIMATELY BEEN DESTROYED.

01 Contribute to carbon neutrality by 2050  
OUR ENVIRONMENTAL FOOTPRINT
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ECO-FRIENDLY PRACTICES

Each year, Digital Sustainability Week is a time when we make 
a special effort across the organisation by holding awareness-
raising workshops and sharing eco-friendly practices that allow 
us to rein in our digital footprint.

Sustainable digital technology

FOR EXAMPLE, IN FR ANCE, WE REPL ACED 

OUR DESKTOP COMPUTERS WITH L APTOPS 

T H AT  C O N S U M E  FA R  L E S S  E L E C T R I C I T Y 

( E S T I M AT E D  A N N U A L  S A V I N G S  O F  1 2 0 

M E G AWAT T S )  A N D  W E  A R E  C U R R E N T L Y 

I N  D I S C U S S I O N S  W I T H  O U R  S U P P L I E R  TO 

EXTEND THE LIFE OF OUR FLEET.

IN L AUSANNE, THE A ZQORE DATA CENTRES 

W H E R E  O U R  D A T A  A R E  H O S T E D ,  H A V E 

IMPLEMENTED OPTIMISATIONS TO IMPROVE 

C O O L I N G  M A N A G E M E N T  A N D  R E D U C E 

CONSUMPTION. 

Contribute to carbon neutrality by 2050    
BY REDUCING OUR ENVIRONMENTAL FOOTPRINT

Our employees’ commutes have a real impact on greenhouse gas 
emissions. Thus, we are seeking to limit and “decarbonise” their 
travel. We have reviewed our transport policy to systematically 
favour trains when possible, set up a “mobility package” in several 
of our entities, and updated our vehicle fleets to favour hybrid or 
electric vehicles when they are suitable for the intended uses.

Soft mobility

W H E N  C O ND UC T I N G  B U S I NE S S,  WE  O P T  TO  M E E T  BY  V I D E O - C O NF E R E N C E 

W H E N E V E R  P O S S I B L E ,  I N C L U D I N G  W I T H  O U R  C L I E N T S  W H E N  T H I S  I S 

APPROPRIATE.  
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01 Contribute to carbon neutrality by 2050  
OUR COMMITMENT TO PROTECTING 
BIODIVERSITY

We work to protect biodiversity 
through our sponsorships

Amundi integrates biodiversity when 
analysing its issuers via the “Biodiversity 
and pollution” criterion, which is used to 
compile the ESG rating. In 2021, Amundi 
continued its efforts to better incorporate 
biodiversity into its internal analysis and 
investment processes by joining the “Finance 
for Biodiversity Pledge” initiative. 

In addition, since 2012 the Indosuez Foundation 
has financed 30 environmental projects with 
a high economic and social impact for 
vulnerable communities in Switzerland and 
around the world. 
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5  HAVE BEEN SIGNED WITH

new sponsorship 
initiatives

IN 2022

The Olive Leaf Foundation to develop a soil regeneration 
project in South Africa (near Cape Town) through better 
livestock practices.

The Lausanne-based association 
a r b o R i s e ,  w h i c h  p r o m o t e s 
sustainable reforestation in Upper 
Guinea.

The humanitarian organisation 
Medair to install pipes and wells in 
southern Madagascar to combat 
chronic drought. 

T h e  M a g i s  Fo u n d a t i o n  w h i c h 
supports the Loyola Centre for 
Ecology and Justice  (LCEJ) in 
Trincomalee in north-eastern Sri 
Lanka, whose objective is to provide 
a common space to encourage best 
practices towards a more sustainable 
society.

The Hëllef fir d’Natur Foundation 
in Luxembourg whose main areas 
of intervention are to acquire and 
manage nature reserves, organise 
i n fo r m a t i o n a l  c a m p a i g n s  a n d 
implement national, interregional 
and European projects.

Contribute to carbon neutrality by 2050    
OUR COMMITMENT TO PROTECTING BIODIVERSITY

OLIVE LEAF 
-  TEACHING 
LOCAL 
COMMUNITIES 
HOW TO 
RESTORE 
THE L AND 
TO CREATE 
WEALTH



2022  l  SUSTAINABLE DEVELOPMENT REPORT  l  14

In addition, Indosuez is committed to supporting associations to protect marine biodiversity. 

These sponsorship partnerships were signed with:

Coral Gardener to support the breeding 
and relocation of corals in French 
Polynesia. 

With Plastic Odyssey to recycle plastic in 
order to avoid polluting our oceans.

Under The Pole to raise awareness about 
protecting the oceans through scientif-
ic information shared on board a caravan 
that will travel throughout France and make 
presentations in schools and to the public.

Contribute to carbon neutrality by 2050    
OUR COMMITMENT TO PROTECTING BIODIVERSITY

The Global Coral Conservatory,  a 
collaborative programme involving 
the  Scientific Centre of Monaco and 
the oceanographic Institute of Monaco, 
the  aim of which is to take action to 
preserve coral reefs.

   

G LO B A L 
C O R A L  

C O N S E R VAT O R Y
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cohesion and  
social inclusion

S T R E N G T H E N

Indosuez seeks to strengthen social cohesion and inclusion, and 
is committed to guaranteeing equality and diversity. Our aim is to create 
a collective force in which each individual can express their uniqueness, 
thereby ensuring the impact of our solidarity-based system.
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01 Fostering philanthropy 
AMONG OUR EMPLOYEES

Our foundations and  
philanthropic programmes

Our corporate volunteering  
programmes

Our sustainable and responsible commitment is driven in particular by the concrete solidarity-
based initiatives taken by our employees.

These initiatives come to life thanks to the involvement of employee volunteers who review grant 
applications and lend their skills to associations.

The Indosuez Foundation in France supports tangible projects led by associations for vulnerable 
communities. Since 2012, nearly 100 associations have benefited from skills sponsorship 
thanks to the participation of more than one-third of our employees, in addition to grants made. 

Since 2012, the Indosuez Foundation in Switzerland 
has been supporting environmental non-profit projects 
as mentioned above.

Through its “CFM Philanthropie” 
programme, CFM Indosuez has backed 
24 projects in the health, education and 
social cohesion sectors since 2015.

These programmes – including Citizen Days and skills sponsorships – give our 
employees the opportunity to leverage their skills or donate their time to local 
associations every year.

In Luxembourg, for example, our employees have 
donated their working time and shared their knowledge 
with local associations working to promote inclusion. 
A  training course developed in collaboration with 
Caritas was given to refugees to introduce them to the 
local job market and help them find employment. 

In Monaco, two waste collection drives were organised with the Monegasque Red 
Cross and To group of companies from the Alpes Maritimes; during the second 
group action, one tonne of waste was collected.
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Fostering philanthropy 
AMONG OUR EMPLOYEES

Our “humanitarian leave” program
In partnership with the 
Planète Urgence  asso-
ciation, we offer our em-
ployees the opportunity 
to actively participate in 
projects managed by local 
stakeholders in different 
regions of the world. This 
programme was just re-
launched in early 2023 as it 
had been suspended dur-
ing the Covid-19 pandemic. 
Since its inception, around 
20 employees have been 
involved in these missions.

E D U C AT I O N A L S U P P O R T F O R S C H O O L C H I L D R E N I N S O A N ATA O, M A D A G A S C A R , 
I N 2 0 1 9 ,  W I T H FA N N I E V E R D I E R ( T R A I N I N G M A N A G E R -  C A I N D O S U E Z )

ENVIRONMENTAL MONITORING OF BIRD SPECIES 
IN THE SITATUNGA VALLEY
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01 Fostering philanthropy 
AMONG OUR CLIENTS

rights

ACTIONS

Principles

Choices

integrity
honour

SOCIAL moral

respect

VALUE

The General Delegates of the foundations assist our bankers so they can support the philanthropic 
efforts of their clients. Together, they advise entrepreneurs who wish to allocate some of their 
assets to a public interest initiative (impact investing, structuring an ad hoc philanthropic vehicle, 
etc.). To do this, they draw on their own experience and that of the Indosuez foundations, and are 
backed by our legal and tax experts for technical matters. 

In 2021, CFM Indosuez sought to formalise its 
collective commitments and its societal and 
environmental initiatives in a Societal Charter that 
was rolled out to employees and clients in January 
2022.

Supporting our bankers in 
clients’ philanthropic initiatives

2022 SOCIETAL CHARTER

c h a r t e  s o c i e ta l e

La Responsabilité Sociétale et Environnementale fait 
partie intégrante de l’identité et de la stratégie de 
CFM Indosuez qui puise ses valeurs et ses actions dans 

la dynamique de progrès continue et participative du Groupe Crédit Agricole. 
Fortement attaché à ses racines locales et acteur historique de premier plan à 
Monaco, CFM Indosuez adhère à la politique volontariste de la Principauté en 
faveur du développement durable. Notre raison d’être est celle de l’ensemble de 
notre Groupe : « Agir chaque jour dans l’intérêt de nos clients et de la société ». 
CFM Indosuez souhaite définir son projet sociétal de développement collectivement 
et individuellement grâce à l’engagement de chaque collaboratrice et collaborateur, 
au travers d’engagements exposés et formalisés dans cette présente charte. 
Chaque cliente et chaque client est invité.e solidairement à adhérer à cette charte 
et à agir en faveur du succès de ce projet, à la fois individuellement et dans son 
interaction avec la banque. 
Chaque partenaire de CFM Indosuez est invité solidairement à adhérer à cette 
charte et à agir en faveur du succès de ce projet, à la fois individuellement et dans 
son interaction avec la banque. 

La Responsabilité Sociétale et Environnementale

PREAMBULE

NOS VALEURS

L’éthique

CFM Indosuez a comme 
principe la primauté de 
l’intérêt des clients et vise 
l’excellence relationnelle. 
CFM Indosuez veille à exercer 
son métier de manière 
éthique et responsable. 
Ses engagements sont 
inscrits dans les chartes 
et politiques du Groupe.

La responsabilité 

La responsabilité humaine est 
au cœur de son modèle. CFM 
Indosuez pense son action 
en mesurant l’impact de ses 
décisions notamment en 
matière environnementale, 
en termes de respect de 
la diversité et de la mixité 
ainsi qu’au travers d’une 
gouvernance responsable.

Le partage et 
l’engagement sociétal 

CFM Indosuez privilégie la 
rencontre de ses clients et 
collaborateurs, ainsi que 
de ses partenaires, pour les 
sensibiliser aux actions qui 
favorisent la transition vers 
une économie bas carbone.

L’action

CFM Indosuez agit au 
quotidien et dans la durée afin 
d’obtenir des résultats visibles 
sur l’ensemble des sujets 
de Responsabilité Sociétale 
et Environnementale.
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Promote the integration of young people  
through employment and training  

02 Promote the integration of  young people  
through employment and training  

This is another way in which Indosuez 
is acting to promote young people

youth  
contracts

IN 2022  
VS. IN 23 IN 2019

International 
Corporate 
Volunteering

63 IN 2022  
VS. 34 IN 2019

work-study 
trainees

54
BY 2025

400

Exploring careers in banking 
In France, students in Year 
10 from priority education 
areas (“REP” and “REP+”) 
were invited to discover 
the diversity of our ca-
reers, in partnership with 
the “Un Stage et Après” 
association.

In Switzerland, “Fu-
turs en tous 
genres” has allowed about 
10 children of employees 
ages 10 to 11 to spend a day 
discovering their parents’ 
workdays and, exploring 
new horizons.

In Monaco, we are work-
ing in close collaboration 
with schools to facilitate 
young people’s entry into 
the workforce. These ef-
forts have paid off as the 
number of apprenticeship 
contracts has more than 
doubled, not to mention 
the greater diversity of the 
assignments offered in all 
the departments.

In addition, CFM Indosuez supported two projects in 2022: an excellence tutoring programme 
aimed at 40 talented students from modest backgrounds who were studying at one of the three 
REP+ middle schools in Nice and an initiative to prevent school drop-out and reduce the digital 
divide for children led by “Aide Sociale à l’Enfance” in Alpes-Maritimes.

In Luxembourg, students enrolled in secondary school at a Luxembourg institution, or in Year 
10 at a French school, will be hosted in early 2023 for observational internships. 
This work complements the dayCARE operation carried out by Indosuez in Luxembourg 
alongside CALI Europe and CAMCA, Assurance et Réassurance, which offered young people 
between ages 16 and 19 the possibility of taking a one-day internship at a company of their 
choice.

No. 1
employer in

SWITZERLAND

INTERNATIONAL CORPORATE 
VOLUNTEERING
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03 Enhance gender equality  
and diversity

Gender equality is a key focus  
of the Indosuez corporate project

VS. 32% AT END-2022

40%
women 
in management 
bodies by 2025 

IT business lines  
at Azqore

+
women

14
female employee/
executive 
pairs  
ORGANISED IN 2022 

93 gender equality index  
IN FR ANCE FOR 2021:  7  PTS HIGHER THAN THE NATIONAL AVER AGE

A new round of mentoring by members 
of the General Management Committee 
was launched in early 2022, which saw 
the pairing of 14 female employees with 
executive mentors. The idea is to help these 
experienced women think about their career 
development goals and to deepen their 
understanding of the different business lines 
and the organisation. 

The achievements have been recognised 
with, in Switzerland for example, the Women 
in Wealth Management 2022 award (Wealth-
Briefing Swiss) and the Diversity & Inclusion 
award (WealthBriefing Asia).

Since Indosuez is a very international group 
with only 15% of the workforce in France, 
we foster cultural diversity and welcome 
employees of more than 55 nationalities (47 
at Azqore).
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TRANSITIONS 
A SUCCESS THROUGH 
INNOVATION 

Strengthening the bank’s role in the start-up ecosystem by combining 
innovation and impact makes Indosuez a leading player, particularly in terms 
of financing start-ups and supporting incubators.

M A K I N G
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01 Financing innovation  
through start-ups 

Since 2017, we have partnered with the Villages by CA network with three goals:

Enable our clients, many of whom are 
entrepreneurs, to identify start-ups in 
the fund-raising phase and to invest in 
some of them by going beyond the fi-
nancial aspect to share their expertise, 
experience and contacts

Promote linkages between the relevant 
start-ups and well-informed and commit-
ted investors to go beyond mere financial 
support.

Foster an innovation culture and accelerate 
our own transformation. 

The Entrepreneurs and Innovation Club 
brings together customers all over France 
and organises innovation-related events. 
More than 500 customers and prospects 
have joined the programme, allowing 
nearly 150 direct introductions and the 
formalisation of around 50 investments 
for a total of nearly EUR 11 million.

As part of the 6th edition of VivaTech, an 
annual event dedicated to technological 
innovation and start-ups, in collaboration 
with Village by CA Paris, we invited 20 
“NextGen” to attend a briefing on major 
tech trends and visit the booths of the 
most innovative start-ups working today.

Start-up Connections by Indosuez offers a variety of activation tools, including a web platform 
launched in 2021 exclusively for clients to facilitate access to these start-ups.
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02 Develop our offering  
by combining innovation and impact

Innovative solutions for local reforestation 
initiatives and impact investments

Indosuez in Spain teamed up with Repsol 
Fundación  and Portobello Capital 
to launch the first investment fund 
specialising in reforestation to replant 
burned land and brownfields on the Iberian 
Peninsula to help offset CO2 emissions. The 
aim is to plant 24’000 hectares to absorb 6 
million tonnes of CO2 in the coming years. 
The new forests are being developed in 
accordance with the strictest standards 
of the Spanish Climate Change Office 
(OECC), the official body that certifies 
absorption projects in Spain under the 
Ministry of the Ecological Transition and 
the Demographic Challenge.

Beyond its environmental impact arising 
from its contributions to fighting climate 
change, this project has a positive impact 
on society and the economy:

From a social point of view by creating 
jobs in the depopulated areas of Spain, 
where the reforestation is being carried 
out.

From an economic point of view, because 
reforestation is a sustainable investment 
that generates wealth from natural 
resources, helping to strengthen local 
businesses and boost the economy in rural 
areas.

Lastly, in France, an “impact” investment 
product has been available to our clients 
for several years; it covers several levels 
of risk over multiple investment periods to 
meet the various needs expressed. 

T he  p ro pe r t y  co m p a ny  H a b i t at  et 
Humanisme, the Finance and Solidarity 
fund (Amundi) and the Phitrust Partenaires 
fund (Phitrust) make up this offer.
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03 Supporting incubators

In 2022, Indosuez supported the PhilanthroLab by 
paying for seats in the coworking space. 

In addition, in France, in 2022, we signed a 
partnership with the WILLA incubator to support 
JUMP, its 100% digital acceleration programme 
which is open to any French-speaking woman who 
has an innovative project so she can demonstrate 
that her service or product is suited to the market 
and develop her idea. 

Create an ecosystem to develop philanthropy. An incubator, 
coworking space, gathering spot and training venue all at once, 
Philanthro-Lab seeks to build a bridge between philanthropists 
and people with ideas for projects.Spread the spirit of giving and 
commitment to as many people as possible by opening this place 
up to all, so everyone can discover the challenges and benefits of 
a society based on generosity in a friendly setting, and to develop 
a culture of giving and commitment in all its forms.

Founded in 2021, Philanthro-Lab is 
the first brick-and-mortar site devoted 
entirely to philanthropy. 

This totally unprecedented concept, which has no equivalent anywhere else in the world, is a unique 
place to meet and share ideas. Its mission is twofold:
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key success 
factors

A D V I S O R Y  A N D  C U S T O M E R  S U P P O R T

Providing day-to-day support for clients undertaking environmental, 
societal and governance transitions by raising awareness, advising and 
structuring their wealth is a mission to which Indosuez employees are firmly 
committed.
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Advise and support 100% of our clients    

02 Advise and support 100% of  our cl ients

These measures enable us to:

Learn, thanks to a questionnaire, 
o u r  c l i e n t s ’  a p p e t i t e  fo r 
sustainable finance so that 
we can offer them a range of 
products and services tailored to 
their needs. Promote our engagement among 

all our clients thanks to our ESG 
experts.

Educate  our cl ients about 
environmental issues through 
various channels (periodic 
p u b l i c a t i o n s ,  s p e c i a l i s e d 
materials, expert presentations 
such as “Climate Fresk” events or 
thematic evenings dedicated to 
protecting the oceans).

E x p l a i n  t he  c h a l l e n g es  of 
sustainable finance as well as the 
consequences for clients’ assets 
and for the product and service 
offering.

At Indosuez Wealth Management,  
we have put in place concrete measures 
to support our clients in their transition. 
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03 Incorporate non-financial 
performance criteria 

Environmental 
dimension
When selecting funds or shares, our analysis 
focuses both on how a company takes into 
account the impact of the environment on 
its activities (so-called financial materiality) 
but also the impact it has on its environment 
(materiality of impact). 

Social
This dimension measures how a company 
devises its strategy to develop its human 
capital. The “S” in ESG is a three-pronged 
topic. It covers three distinct concepts: 
social affairs linked to the company’s 
human capital and social affairs in relation 
to human rights in general. Social affairs 
through the prism of societal commitments 
(philanthropy, sponsorship).

Governance
We ensure that the company’s management 
is able to establish a collaborative process 
that enables the achievement of long-term 
objectives, and therefore enhances the 
company over the long term. To do this, we 
examine how the company incorporates 
all its stakeholders into its development 
model, including shareholders, employees, 
customers, suppliers, local communities and 
the environment.

The ESG ratings we issue are updated regularly 
and can be reviewed between two calculations 
in the event of serious controversies. They 
are based on the methodology used by 
Amundi, the Crédit Agricole Group’s leading 
asset manager. The methodology relies on 
37  generic or sectoral criteria which are 
regularly presented to our clients during 
meetings with our ESG representatives.

In addition, certain business activities are 
subject to exclusions that are taken into 
account in the methodology:

• Companies involved in manufacturing, trade 
and storage of or services for anti-personnel 
mines and cluster bombs;

• Companies producing, storing or selling 
chemical, biological or depleted-uranium 
weapons;

• Companies that violate the 10 principles of 
the United Nations Global Compact associ-
ated with respect for human rights, labour 
and environmental standards, and anti-cor-
ruption.

Furthermore, in accordance with the Crédit 
Agricole Group’s sector policies, the tobacco 
and coal industries are excluded.

We rely on Amundi’s ESG expertise and ratingsbased on market-recognized external supplier and 
analyst data for live securities and funds. They review the behaviour of companies and assess 
their exposure to risks and opportunities in all three ESG dimensions as well as their management 
of these issues.
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04 2022 Awards

Indosuez has won several international awards in recognition of its environmental, social and 
governance commitments and its CSR policy.

Indosuez distinguished in 2022  
for its commitments!
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DISCLAIMER

This document entitled “Sustainable Development Report 2021” (the “Brochure”) 
is issued for marketing communication only. 
The languages in which the Brochure is drafted form part of the working 
languages of Indosuez Wealth Management. 
The information published in the Brochure has not been reviewed and is not 
subject to the approval or authorisation of any regulatory or market authority 
whatsoever, in any jurisdiction. 
The Brochure has not been designed and is not intended for persons in any 
particular country.
The Brochure is not intended for persons who are citizens, domiciled for 
tax purposes or resident in a country or jurisdiction where its distribution, 
publication, availability or use would breach applicable laws or regulations. 
This document does not constitute or contain an offer or an invitation to buy 
or sell any financial instrument and/or service whatsoever. Similarly, it does 
not, in any way, constitute a strategy, personalised or general investment or 
disinvestment recommendation or advice, legal or tax advice, audit advice, or 
any other advice of a professional nature. No guarantee is given as to whether an 
investment or strategy is appropriate or suited to the individual situation of each 
investor. Furthermore, no guarantee is given that an investment or strategy 
amounts to personalised investment advice. 
The relevant date in this document is, unless otherwise specified, the publication 
date mentioned on the last page of this disclaimer. The information contained 
herein is based on sources considered reliable. We use our best effort to ensure 
the timeliness, accuracy, and comprehensiveness of the information contained 
in this document. All information as well as the price, market valuations and 
calculations indicated herein may change without notice. Past prices and 
performances are not necessarily a guide to future prices and performances.
The risks include, amongst others, political risks, credit risks, foreign exchange 
risks, economic risks and market risks. Before entering into any transaction 
you should consult your investment advisor and, where necessary, obtain 
independent professional advice in respect of risks, as well as any legal, 
regulatory, credit, tax, and accounting consequences. It is recommended that 
you contact your usual advisors in order to make your decisions independently, 
in light of your particular financial situation and your financial knowledge and 
experience.
Foreign currency rates may adversely affect the value, price or income of the 
investment when it is realised and converted back into the investor’s base 
currency.
CA Indosuez, a company under French law, the parent company for Crédit 
Agricole Group’s Wealth Management business, and its related subsidiaries or 
entities, i.e., CA Indosuez (Switzerland) S.A., CA Indosuez Wealth (Europe), CFM 
Indosuez Wealth, their respective subsidiaries, branches and representative 
offices, whatever their location, conduct their businesses under the single 
brand of Indosuez Wealth Management. Each of the subsidiaries, their own 
subsidiaries, branches and representative offices, as well as each of the other 
Indosuez Wealth Management entities, are referred to individually as the “Entity” 
and collectively as the “Entities”.
The Entities or their shareholders, and more generally companies in the 
Crédit Agricole group (the “Group”) and respectively their corporate officers, 
senior management or employees may, on a personal basis or in the name 
and on behalf of third parties, undertake transactions in the financial 
instruments described in the Brochure, hold other financial instruments 
in respect of the issuer or the guarantor of those financial instruments, or 
may provide or seek to provide securities services, financial services or any 
other type of service for or from these Entities. Where an Entity and/or a 
Crédit Agricole Group Entity acts as an investment adviser and/or manager, 
administrator, distributor or placement agent for certain products or services 
mentioned in the Brochure, or carries out other services in which an Entity or 
the Crédit Agricole Group has or is likely to have a direct or indirect interest, your 
Entity shall give priority to the investor’s interest.
Certain investments, products and services, including custody of securities, 
may be subject to legal and regulatory restrictions or may not be available 
worldwide without restriction, taking into account the laws of your country of 
origin, country of residence or any other country with which you may have ties. In 
particular, the products and services presented in the Brochure are not intended 
for residents of the United States or Canada. These products or services may be 
provided by the Entities according to their contractual prices and conditions, in 
accordance with applicable laws and regulations and subject to licensing. They 
may be modified or withdrawn at any time without notification.
Please contact your client relationship manager for more information.
Each Entity makes the Brochure available to its clients in accordance with 
applicable regulations:
• In France: this Brochure is distributed by CA Indosuez France, a French public 

limited company (société anonyme) with share capital of EUR 584,325,015, a 
credit institution and insurance brokerage firm registered with the Register 
of Insurance Intermediaries under number 07 004 759 and the Paris Trade 
and Companies Register under number 572 171 635, having its registered 
office at 17, rue du Docteur Lancereaux - 75008 Paris, and whose supervisory 
authorities are the French Prudential Supervision and Resolution Authority 
and the French Financial Markets Authority.

• In Luxembourg: the Brochure is distributed by CA Indosuez Wealth (Europe), 
a Luxembourg public limited company (société anonyme) with share capital 
of EUR 415,000,000, having its registered office at 39 allée Scheffer L-2520 
Luxembourg, registered with the Trade and Companies Register under 
number B91.986 and authorised as an authorised credit institution established 
in Luxembourg and supervised by the Commission de Surveillance du Secteur 
Financier (CSSF);

• In Spain: the Brochure is distributed by CA Indosuez Wealth (Europe) Sucursal 
en Espana, supervised by Banco de Espana (www.bde.es) and the Spanish 
National Securities Market Commission (Comision Nacional del Mercado 

de Valores, CNMV, www.cnmv.es), a branch of CA Indosuez Wealth (Europe), 
a credit institution duly registered in Luxembourg and supervised by the 
Commission de Surveillance du Secteur Financier (CSSF). Address: Paseo de 
la Castellana numero 1, 28046 Madrid (Spain), registered with the Bank of Spain 
under number 1545. Registered with the Madrid Trade and Companies Register 
under number T 30.176, F 1,S 8, H M-543170, CIF (Tax Identification Number): 
W-0182904-C;

• In Belgium: the Brochure is distributed by CA Indosuez Wealth (Europe) 
Belgium Branch, located at 120 Chaussée de la Hulpe B-1000 Brussels, 
Belgium, registered with the Brussels Trade Register under number 0534 752 
288, registered with Banque-Carrefour des Entreprises (Belgian company 
database) under VAT number 0534.752.288 (RPM Brussels), a branch of CA 
Indosuez Wealth (Europe), having its registered office at 39 allée Scheffer 
L-2520 Luxembourg, registered with the Luxembourg Trade and Companies 
Register under number B91.986, an authorised credit institution established 
in Luxembourg and supervised by the Commission de Surveillance du Secteur 
Financier (CSSF);

• In Italy: the Brochure is distributed by CA Indosuez Wealth (Europe), Italy 
Branch based in Piazza Cavour 2, Milan, Italy, registered in the Register of 
Banks no. 8097, tax code and registration number in the Business Register of 
Milan, Monza Brianza and Lodi no. 97902220157. 

• within the European Union: the Brochure can be distributed by Indosuez 
Wealth Management entities authorised to do so under the Free Provision of 
Services;

• In Monaco: the Brochure is distributed by CFM Indosuez Wealth, 11, Boulevard 
Albert 1er - 98 000 Monaco, registered with the Monaco Industry and Trade 
Register under number 56S00341, accreditation: EC/2012-08;

• In Switzerland: the Brochure is distributed by CA Indosuez (Switzerland) 
SA, Quai Général-Guisan 4, 1204 Geneva and by CA Indosuez Finanziaria SA, 
Via F. Pelli 3, 6900 Lugano, as well as their Swiss branches and/or agencies. 
The Brochure is a marketing document and is not the product of a financial 
analysis, within the meaning of the directives of the Swiss Bankers Association 
relating to the independence of financial analysis within the meaning of Swiss 
law. Consequently, these directives are not applicable to the Brochure;

• In Hong Kong Special Administrative Region: the Brochure is distributed 
by CA Indosuez (Switzerland) SA, Hong Kong Branch, 29th floor Pacific Place, 88 
Queensway. No information contained in the Brochure constitutes an investment 
recommendation. The Brochure is not subject to the approval of the 
Securities and Futures Commission (SFC) or any other regulatory authority in 
Hong Kong. The Brochure and the products mentioned therein have not been 
authorised by the SFC within the meaning of Sections 103, 104, 104A or 105 of 
the Securities and Futures Ordinance (Cap. 571) (SFO). The Brochure may only 
be distributed to professional investors (as defined by the SFO and the Rules on 
securities and futures contracts) (Cap. 571D);

• In Singapore: the Brochure is distributed by CA Indosuez (Switzerland) SA, 
Singapore Branch, 168 Robinson Road #23-03 Capital Tower, Singapore 
068912. In Singapore, the Brochure is intended exclusively for persons defined 
as High Net Worth Individuals under Guideline No. FAA-G07 of the Monetary 
Authority of Singapore, or as Accredited investors, Institutional investors or 
Expert investors within the meaning of Singapore’s Securities and Futures 
Act, Chapter 289. For any questions concerning the Brochure, recipients in 
Singapore may contact CA Indosuez (Switzerland) SA, Singapore Branch;

• In Dubai: the Brochure is distributed by CA Indosuez (Switzerland) SA, Dubai 
Representative Office, The Maze Tower – Level 13 Sheikh Zayed Road, P.O. 
Box 9423 United Arab Emirates. CA Indosuez (Switzerland) SA conducts its 
activities in the United Arab Emirates (UAE) via its representative office, 
placed under the control of the UAE Central Bank. In accordance with the 
rules and regulations applicable in the UAE, CA Indosuez (Switzerland) SA’s 
representative office may not conduct banking activities. It is only authorised 
to market and promote the activities and products of CA Indosuez (Switzerland) 
SA. The Brochure does not constitute an offer to a particular person or the 
general public or an invitation to submit an offer. It is distributed on a private 
basis and has not been reviewed or approved by the UAE Central Bank or by 
another UAE regulatory authority; ;

• In Abu Dhabi: the Brochure is distributed by CA Indosuez (Switzerland) SA, Abu 
Dhabi Representative Office, Zayed - The 1st Street - Al Muhairy Center, Office 
Tower, 4th Floor, P.O. Box 44836 Abu Dhabi, United Arab Emirates. CA Indosuez 
(Switzerland) SA conducts its activities in the United Arab Emirates (UAE) via 
its representative office, placed under the control of the UAE Central Bank. In 
accordance with the rules and regulations applicable in the UAE, CA Indosuez 
(Switzerland) SA’s representative office may not conduct banking activities. It 
is only authorised to market and promote the activities and products of CA 
Indosuez (Switzerland) SA. The Brochure does not constitute an offer to a 
particular person or the general public or an invitation to submit an offer. It 
is distributed on a private basis and has not been reviewed or approved by the 
UAE Central Bank or by another UAE regulatory authority; ;

• Other countries: the laws and regulations of other countries may also limit 
the distribution of this publication. Persons in possession of this publication 
should inform themselves about and comply with any legal restrictions.

This brochure may not be photocopied, reproduced or distributed, in part or in 
full, in any form whatsoever, without the prior agreement of your Bank.
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